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IMMI Seat Belt Retractor Issue
Service Update #26-0723

3-Point Seat Belt Retractor Not Working

Recently we had a retractor that would not retract and the assumption
was that there was an issue and the retractor would need to be
replaced.

After further diagnosis, we found that the retractor was fine, and the
issue was that the “clip” installed on the retractor when the seat was
assembled was not removed and was not allowing the belt to retract.
FIGURES #1, #2 & #3 show the clip installed on the retractor.

Removing the clip will allow the retractor to work as intended.
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FIGURE #2
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ALL of our Service Updates can be found on the
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CONTACT US FOR SERVICE or QUESTIONS

Director of Service

Matt Woodman
mwoodman@newyorkbussales.com

Chittenango: 800-962-5768

Morgan Jenkins
mjenkins@newyorkbussales.com

Brian Goodfellow
bgoodfellow@newyorkbussales.com

Bob Reith
breith@newyorkbussales.com

Phil Tucker
ptucker@newyorkbussales.com

Albany: 866-867-1100

Ross Phipps
rphipps@newyorkbussales.com

Customer Support

Ben Reiling
breiling@newyorkbussales.com

Batavia: 800-463-3232

Matt Dargusch
mdargusch@newyorkbussales.com

Eric Bosley
ebosley@newyorkbussales.com
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