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NEW YORK BUS SALES
Service Notice 16-0131-1

Blue Bird “VANTAGE” Website Update

We are happy to provide you with an update on the ever-evolving Blue-Bird “VANTAGE”
website. We hope you sign up and utilize the information provided.

Blue Bird and New York Bus Sales strive to send out information and updates we feel are
important. It is best to “Surf” the site occasionally to see what is new!

Please see Blue Bird’s memorandum below on troubleshooting guides on Page 2

Contact your Customer Service Representative for more information

Eastern Region Gary Bigness 845-500-3707
Central Region  JJ Richmond 315-559-3999
Western Region Mike Panzica 716-908-3186
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SERVICE MEMORANDUR
NO. SLIl&01

MEMO TO: Al Blue Bird Diealers

SUBJECT: Blue Bird Tr oubleshooting G udes

Blue Bird wouldlike to atmuoanece the additi on of -t oublesho otingg o des for assisting i the servce of the Blue
Bird products These troubl eshooting muides ate avalable onthe Wantage website. There ate oo ways to wew
the mudes Please reviesr the Following instracti ons. O ontact vor Fiel d S erwce Engneer if vouhave aty

e stions or cothin efts.

For product specific guides:

1. Enter abody or VIN mamber into Vantage
2. Dnthe Vartage Uit dashboard, select the Service tah
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