
 
 

                      
 
 
 

 
Complaint: the wig-wag does not drop when drivers pump down the brakes during their pre-trip routine. The 

flag was changed, operated properly and put back into service. The next cold morning it stuck 
again. 

 
 
Cause: after the unit warms, the flag operates properly leading us to believe either cold temperatures, 

moisture in the air or possibly the contraction rate of different metals used caused the flag to 
hang up. 

 
 
Correction: We are contacting Stemco; but recommend spraying lubricant such as WD40 on the pin area of 

the flag to disperse moisture. 
 
 

 

 

For more information, contact our nearest Service Department 
 

Chittenango: 315-687-3969 or 1-800-962-5768  Daryl Wallace or Brian Lamaitis 
Rochester:     585-424-3320 or 1-800-463-3232  Dave Schaub 
Ravena:          518-756-1111 or 1-866-867-1111  Ben Reiling 

 
 

Customer Service Representatives 
 

Eastern Region   Gary Bigness 845-500-3707 
Central Region   JJ Richmond 315-559-3999 
Western Region   Mike Panzica 716-908-3186 
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