SERVICE NOTICE
THERE HAVE BEEN TWO SEPARATE ITEMS THAT WERE BROUGHT TO OUR ATTENTION ON A3FE UNITS AND WE WOULD LIKE TO GIVE YOU AN UPDATE ON THEM BOTH 
· ENGINE VIBRATION (A3FE) – WE HAVE TRIED IN SOME INSTANCES TO USE DIFFERENT MOTOR MOUNTS THINKING THAT THERE WERE SOME INPROPERLY USED MOUNTS DURING MANUFACTURING, BUT THAT DOES NOT SEEM TO HAVE BEEN THE CASE. WE HAVE HAD BETTER SUCCESS IN TRYING DIFFERENT IDLE SETTINGS AND SEEING THE ENGINE SMOOTH OUT ALTHOUGH THERE DOES NOT SEEM TO BE A DEFINITE SEETING TO RESOLVE THE ISSUE.THE MOUNTS ARE COLOR CODED WITH SMALL “DOTS” –  THE CORRECT MOUNTS ARE-
- FRONT – BB#1982586 – BARRY#26018-2 COLOR CODE: WHITE

- REAR – BB#1935386 – BARRY#22003-14 COLOR CODE: WHITE/BLUE

NOTE-PROPER TORQUE OF THE BOLTS FOR THESE MOUNTS IS 180 FT/LBS

· ENGINE OIL FILL RUBBING ON INSULATON OF ENGINE HOOD – WE HAVE CUT A CICULAR SPOT OF INSULATION FROM WHERE YOU CAN VISABLY SEE THE INDENT OR DAMAGE TO THE INSULATION AND THEN RETAPED IT WITH ALUMINUM TAPE DIRECTLY TO THE HOOD SO THAT IN THE ONE SPOT THERE IS NO INSULATION. IT DOES NOT SEEM TO AFFECT THE ENGINE HOOD AND GIVES CLEARANCE SO THAT ANY ENGINE MOVEMENT OR VIBRATION IS NOT TRANSMITTED THROUGH THE DRIVER’S AREA.
PLEASE NOTE THAT THESE ARE ONLY TEMPORARY REPAIRS TO ADDRESS THE ISSUES AND WE ARE CONTINUING TO WORK WITH BLUE BIRD ON BETTER RESOLUTIONS.

AS ALWAYS SHOULD YOU HAVE QUESTIONS PLEASE DO NOT HESITATE TO CALL US!

CHITTENANGO   800-962-5768

    HENRIETTA  800-463-3232

                                                    ALBANY 866-867-1100

THANK YOU

NEW YORK BUS SALES, LLC. 
