SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
***********************
Complaint: 
On Ford 7.3L units there has been an issue with exhaust leaks at the turbo “Y” pipes/flex pipes
Cause:
A design issue where the pipes are routed in such a way that the flanges do not always seat and also move over time causing small leaks where soot is evident as an exhaust leak. 
Correction: 
Ford has not provided any relief except to continually replace gaskets and customers are forced to keep trying muffler cement or silicone to seal. International uses a new design kit on their chassis which seats a main pipe surrounded by a flex pipe which we have found to work on the Ford units. International uses 3 kits of which we have not seen the “high torque” kit needed on any as of yet:

#1843486C91 – 1994 – 1998 units


#1837872C93 – 1999 & UP units


#1833800C91 – High Torque units
PLEASE NOTE: WE CANNOT APPROVE NOR DISPROVE THIS REPAIR, ONLY COMMENT THAT IT ADDRESSES AN ISSUE WE HAVE SEEN
-------------ADDITIONAL INFORMATION ATTACHED-------------
If you find things that might help others in the industry please call or e-mail us:
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace @ dwallace@newyorkbussales.com
Brian Lamaitis @ blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell @ dquibell@newyorkbussales.com
Gary Chichester @ gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles @ ssearles@newyorkbussales.com
CCC# 5-061105

