SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
***********************
Complaint: 
LED lights on stop arms seem comparatively dimmer than the old incandescent lights-WE HAVE ONLY SEEN THIS ON MICROBIRD UNITS, BUT THERE IS THE POSSIBILITY ON OTHER UNITS   
Cause:
Due to the warning lights drawing so much power and the relative lack of draw from the LED lights they do not get a full 12V to power them to full capacity 
Correction: 
Using the attached schematic and instructions, install 2 relays into the system to power the stop arm lights.
This Complaint/Correction was provided by OUR OWN Brian Lamaitis    
 THANK YOU BRIAN!!
If you find things that might help others in the industry please call or e-mail us:
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace @ dwallace@newyorkbussales.com
Brian Lamaitis @ blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell @ dpquibell@newyorkbussales.com
Gary Chichester @ gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles @ ssearles@newyorkbussales.com
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