SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
***********************
Complaint: 
All American units w/Allison 2000 transmission experience erratic shifting problems. Units are quick to down shift and when happening is a very “hard-quick” shift.
Cause:
Plug #P7 on the transmission wiring harness becomes corroded – See attached photo.
Correction: 
Preventative Action-coat in dielectric grease and cover.

Repair- The plug can also be removed by cutting wires and protecting them from the elements.   
This Complaint/Correction was provided by Marty Maier of Hilton Central School    
 THANK YOU MARTY!!
If you find things that might help others in the industry please call or e-mail us:
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace @ dwallace@newyorkbussales.com
Brian Lamaitis @ blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell @ dpquibell@newyorkbussales.com
Gary Chichester @ gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles @ ssearles@newyorkbussales.com
CCC# 3-040105

