SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
Product Effected –  Actia Gauges on A3FE/RE and VISION units
Complaint: 
Just installed a new dash –
· Can’t get the mileage to program

· Lights flash and buzzers are going off

· Nothing seems to work – lights, etc.

Cause:

You have the incorrect dash for the application.
Correction: There are several variations of theActia dash –

· Vision dashes are for Multiplex applications
· There is a version of the dash that is programmable only with Actia software

We have listed below the Blue Bird part number along with the number that is tagged on the back of the dashes – 

· We might ship the incorrect part – Not that our Parts Department never makes a mistake, but it does happen!

· Improperly boxed from Actia

Below are the Blue Bird part numbers along with the corresponding Actia numbers and we ask that you check before replacing the gauges as in appearance they ALL look similar

All American                                             Vision
                                   BB# 0086739                                                           BB# 0072981 
                        Actia# 104496                                                         Actia# 104304 
Thank You to Roger Spafford @ Phelps Clifton Springs Central School

We Apologize to Roger for having to find this –THE HARD WAY!

CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace :  dwallace@newyorkbussales.com
Brian Lamaitis :  blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell :  dpquibell@newyorkbussales.com
Gary Chichester: gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles: ssearles@newyorkbussales.com
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