SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
Product Effected –   FORD MICROBIRD
Complaint: 

Driver’s seat does not go all the way back – no leg room
Cause:
Barrier behind seat was impeding full travel of the seat due to being 2 pieces and hitting high on the rear of the seat

This was on Production prior to December 2005
Correction: 
The 2 piece can now be removed and a single barrier 

(part#0052959) which is lower and allows full travel can now be installed. Current Production has this update added.

PLEASE NOTE: A letter which was sent to DOT is attached should you have an inspector question the change.
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace :  dwallace@newyorkbussales.com
Brian Lamaitis :  blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell :  dpquibell@newyorkbussales.com
Gary Chichester: gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles: ssearles@newyorkbussales.com
CCC #19-121605


