SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
Product Effected –   ALL
Complaint: 
Heater Blower Motor #0228072 - Temporarily out of stock
Cause:

  Manufacturer Tooling Issue 
Correction: You may use part #0057157 BUT it is not internally grounded and therefore has three wires that will need to be connected. Connect as follows:

Orange Wire – Low Speed Fan


Brown Wire – High speed fan


Black Wire – Ground – This wire has a #10 eyelet and should be connected to the floor or gusset with a #10 screw

PLEASE NOTE – In some cases there may be a problem mounting the new blower motor due to the mounting studs having been changed to a rear mount. If this is the case, remove the nut and star washer from the stud on at a time. Then reverse the stud and replace the nut and star washer.
PLEASE NOTE – We currently have 362 of the #0228072 in our system and Blue Bird has 4,000 on order – This may not ever be an issue but we wanted to get this out so if there were problems you were covered!
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace :  dwallace@newyorkbussales.com
Brian Lamaitis :  blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell :  dpquibell@newyorkbussales.com
Gary Chichester: gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles: ssearles@newyorkbussales.com
CCC #18-121205


