SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
Product Effected –  RICON wheel chair lifts
Complaint: 
Lift appears to “tilt” in at the top and does not appear to operate well



See photos #Ricon Lift 1 and Ricon Lift 2

Cause:

Arms are cracking on both sides at the welds



See photos #Ricon Lift 3 – Ricon Lift 4 – Ricon Lift 5
Correction: Contact us (or your local Ricon dealer) with the model and serial number 
See photo #Ricon Lift 6 and Ricon will be contacted to send parts necessary to repair.

PLEASE NOTE:

There are only some that may have this problem and there is no way to tell except for the arms after they have cracked.  This is not a problem with all lifts that were manufactured by Ricon.
Thank You to Terry Swanger @ Spencerport Central School for bringing this to our attention
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace :  dwallace@newyorkbussales.com
Brian Lamaitis :  blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell :  dpquibell@newyorkbussales.com
Gary Chichester: gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles: ssearles@newyorkbussales.com
CCC #15-120605

