SERVICE UPDATE
FROM

NEW YORK BUS SALES, LLC
Product Effected –   A3FE/RE - TCFE/RE
Complaint: 
Original VDO Speedo looses the LED for the odometer
Cause:

  VDO Issue - 
Correction: 1. You can replace the VDO speedometer with an original (part#0014490) which requires giving us your mileage and having us preset the odometer and sending it to you

2. You can replace with a mechanical”ISSPRO” speedometer (part#0062183) which does not have the capability of having the odometer set


OR NOW 


3. You can replace with a mechanical “ISSPRO” speedometer (part#0097913) which allows YOU the capability of setting the odometer
PLEASE NOTE – The VDO Speedometer was in the A3FE, A3RE, TCFE and TCRE product from 2001 thru 2004 and is approximately 4” in diameter with a white casing
CHITTENANGO – phone the Service Department at 800-962-5768 or

Daryl Wallace :  dwallace@newyorkbussales.com
Brian Lamaitis :  blamaitis@newyorkbussales.com
ROCHESTER – phone the Service Department at 800-463-3232 or
Dan Quibell :  dpquibell@newyorkbussales.com
Gary Chichester: gchichester@newyorkbussales.com
ALBANY – phone the Service Department at 866-867-1100 or

Steve Searles: ssearles@newyorkbussales.com
CCC #17-120905


