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NEW YORK BUS SALES….STILL LOOKING FORWARD! 
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Tech Tip #15-1001REVA 

We are addressing concerns associated with luggage doors obstructing the 
side emergency door operation.  By using a cable to limit travel to 90° the 
luggage door cannot obstruct the side emergency door operation. Below, we 
have updated Tech Tip #15-1001 and our resolution to the issue with what 
we feel is a more robust and positive hold back for the luggage door. 
  

Side Emergency Door / Luggage Door Obstruction 
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On the side with the 
shock attached: 
Step #1 - Measure 
up from the bottom 
of the luggage box 
floor 7.5” and in 
1 . 7 5 ” f r o m t h e 
outside edge and 
install supplied nut 
ser t fo r bo t tom 
pivot. 
Step #2 – Measure 
up from the bottom 
of the luggage box 
floor 12.25” and in .
7 5 ”  f r o m t h e 
outside edge and 
install supplied nut 
sert for the arm 
stop. See figure to 
left 
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The unit comes assembled as in the photo below on the left. 
Removing the tape there is a nut sert , plastic bushing and ¼ X 1 
(STOP) bolt separate from the assy. #3 in the photo below on the 
right. 
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Step #3 – Install the lower pivot bolt with the nylon washer 
between the arm and the nut sert, Tighten so that the arm moves 
freely on the bolt, but is not sloppy and then install the locknut in 
the bolt on the outside of the box to avoid having the bolt back 
out. Item #2 in the photo to the left below. 
Step #4 – Install the “stop” in the upper nut sert with the nylon 
spacer as shown at #3 in the photo to the left below. 
Step #5 – Hold door to just under 90° and hold upper mount on 
shock bracket of the door, drill a 17/64” hole and install bolt with 
nylon spacers and lock nut as shown at #1 of photo below to 
right. 
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PART # NYB-069 IS AVAILABLE 
$66.83 LIST EA. 
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CONTACT OUR SERVICE OR PARTS DEPARTMENT 
WITH ANY QUESTIONS 

 
SERVICE 
 
Chittenango: 800-962-5768 
Daryl Wallace or Brian Lamaitis 

  
Rochester: 800-463-3232 
Melinda LaDue 
 
Albany: 866-867-1100 
Ben Reiling   
 
Warranty: 800-962-5768 
Morgan Jenkins 
 
Customer Service 
Representatives   
 
Eastern Region:  
Gary Bigness  
845-500-3707   
 
Central Region:  
JJ Richmond  
315-559-3999 

  
Western Region:  
Mike Panzica  
716-908-3186 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PARTS 
 
Director of Parts   
Jim Hogan 
jhogan@newyorkbussales.com 
607-227-5794 
  
Chittenango: 800-962-5768   
Gari McQuade 
gmcquade@newyorkbussales.com 
Bill Cox      
bcox@newyorkbussales.com  
John Lewin 
jlewin@newyorkbussales.com 
Dave Grant   
dgrant@newyorkbussales.com   
   
Albany: 866-867-1100 
Sean Conway 
sconway@newyorkbussales.com 
John Green 
jgreen@newyorkbussales.com 
  
Rochester: 800-463-3232 
Dave Cook 
dcook@newyorkbussales.com 
Steve Hibbard 
shibbard@newyorkbussales.com 
Ryan Krolak 
rkrolak@newyorkbussales.com 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


