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Cummins Technical Service Bulletin
TSB140104

Misdiagnosed Oil Leak at Flywheel Housing

Please see the attached from Cummins concerning their use of Rust
Preventative Oil being mistaken for a rear crankshaft seal leak.
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Technical Service Bulletin Number
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Technical Service Bulletin

Subject

Rust Preventative Oil at Flywheel Housing Misdiagnosed as Rear Crankshaft Seal or
Crankshaft Collar Malfunction

Warranty Statement

The information in this document authorizes specific changes to the repair practice for
failures covered under product warranty coverages.

Contents

Issue
Product Affected:

B6.7 CM2350 B121B
ISB6.7 CM2350 B101
ISB6.7 CM2350 B103
ISL8.9 CM2150 L110
ISL9 CM2250

ISL9 CM2150 SN

ISL9 CM2350 L101
ISL9 CM2350 L111
QSB6.7 CM2350 B105
QSL9 CM2250

NOTE: This document only applies to engines equipped with dry flywheel housings.
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Residual rust preventative oil from manufacturing can be present at the rear of the engine
and be incorrectly diagnosed as a rear crankshaft seal malfunction or a crankshaft collar
malfunction on rear gear train engines.

During engine assembly, rust preventative oil is applied to the inside of the flywheel housing.
Excess rust preventative oil droplets can be visible on the outside of the transmission or
flywheel housing, similar to what is shown in Figure 1 below. The use of tracer dye, Part
Number 3376891 or 2892320, is not effective in identifying the leak path, as the
preservative oil also has a fluorescent property.

Verification

* Clean external surfaces of all oil around the suspect area.

* Remove the plug in the bottom of the flywheel housing.

Spray electrical contact cleaner, Part Number 3824510, or equivalent, into the flywheel
housing.

» Wipe surfaces clean.

* Operate the engine for at least one hour at idle and monitor for leaks.

Resolution

* If oil is not present after performing the Verification steps above, no further action is
required.

* If lubricating oil is present, refer to published troubleshooting for lubricating oil
consumption excessive in the corresponding Service Manual.

Figure 1, Example of Rust Preventatwe Oil at the Flywheel Housing Area
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Thank You to Jason Johnson for pointing this out!
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CONTACT OUR SERVICE OR PARTS DEPARTMENT

WITH ANY QUESTIONS
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Chittenango: 800-962-5768 Director of Parts
Daryl Wallace or Brian Lamaitis Jim Hogan
jhogan@newyorkbussales.com
Rochester: 800-463- 607-227-5794
3232 Dave Schaub )
Albany: 866-867- Chittenango: 800-962-5768
1100 Ben Reiling Gari McQuade
Warranty: 800-962-5768 gmcquade@newyorkbussales.com
Bill Cox
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845-500-3707 Albany: 866-867-1100
i Sean Conway
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JJ Richmond John Green
315-559-3999 jgreen@newyorkbussales.com
Western Region: Rochester: 800-463-3232
Mike Panzica Dave Cook
716-908-3186 dcook@newyorkbussales.com
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