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MICRO BIRD ENTRANCE DOOR
Tech Tip #17-0322

Entrance Door is Inoperative

If you have a unit with a nonworking electric door and no power at the motor,
but with power at the connector for the door, your first thought might be a
pinched wire. An issue has been found with diode in the wire feeding power
to the door. The diode is in the 16 gauge light green wire #212, which runs
from the electric motor to the connector. The diode is above the entrance

door (See Figure #1). There are two different diodes, depending on options,
a 1 AMP or a 6 AMP. The rating will be on the diode.

1 AMP — Part #IN4007
6 AMP - Part #MR756
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Figure #1

Thanks to Ralph and the guys at Washingtonville
Central School for pointing this out!
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CONTACT OUR SERVICE OR PARTS DEPARTMENT WITH ANY

QUESTIONS
SERVICE PARTS
Chittenango: 800-962-5768 Director of Parts
Daryl Wallace or Brian Lamaitis Jim Hogan
jhogan@newyorkbussales.com

Rochester: 800-463-3232 Dave SRR
Schaub i
AIbany: 866-867- Chlttenango: 800-962-5768
1100 Ben Reiling Gari McQuade
Warranty: 800-962-5768 grpcquade@newyorkbussales.com
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Customer Service bcox@newyorkbussales.com

: John Lewin
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EaSter_n Region: dgrant@newyorkbussales.com
Gary Bigness
845-500-3707 Albany: 866-867-1100

) Sean Conway
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JJ Richmond Pat Murphy
315-559-3999 pmurphy@newyorkbussales.com
Western Region: Rochester: 800-463-3232
Mike Panzica Dave Cook
716-908-3186 dcook@newyorkbussales.com
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