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BLUE BIRD TYPE C&D — CHECK TRANSMISSION LIGHT
SERVICE NOTICE #17-0908

The Check Transmission Light is llluminated
CODE P2637 “Torque Management”
Blue Bird Service Memorandum #1702

Earlier this summer Blue Bird released the attached Service
Memorandum. It was to address a possible issue with an
Allison Transmission Fault Code #P2637 for “Torque
Management Feedback Signal” that was causing the “Check
Transmission” light to illuminate.

With the start of school and units being run more, we have
seen this occur more frequently. Recently Cummins released

ATC1929 which is also attached.

ALL of our Service Updates can be found on the
Or at the
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Should this occur on any units it does NOT impede drivability
and units can continue to be driven until they can be
scheduled for the update. Due to the fact that this is a
recalibration of the engine ECM, and fleet counts need to be
purchased, only authorized Cummins repair locations
including ALL New York Bus Sales locations can perform this
repair.

Please contact us should you have the issue and we will
schedule the recalibration.

ALL of our Service Updates can be found on the
Or at the
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CONTACT OUR SERVICE OR PARTS DEPARTMENT WITH ANY

QUESTIONS
SERVICE PARTS
Chittenango: 800-962-5768 Director of Parts
Daryl Wallace or Brian Lamaitis Jim Hogan
jhogan@newyorkbussales.com

Rochester: 800-463-3232 SRR
Dave Schaub .
AIbany: 866-867-1100 Chlttenango: 800-962-5768
Ben Reiling Gari McQuade
Warranty: 800-962-5768 gmcquade@newyorkbussales.com
Morgan Jenkins sl e
Customer Service bcox@newyorkbussales.com

: John Lewin
TR jlewin@newyorkbussales.com

. Dave Grant
EaSter_n Region: dgrant@newyorkbussales.com
Gary Bigness
845-500-3707 Albany: 866-867-1100

) Sean Conway
Central Region: sconway@newyorkbussales.com
JJ Richmond Pat Murphy
315-559-3999 pmurphy@newyorkbussales.com
Western Region: Rochester: 800-463-3232
Mike Panzica Dave Cook
716-908-3186 dcook@newyorkbussales.com

Steve Hibbard
shibbard@newyorkbussales.com

ALL of our Service Updates can be found on the
Or at the
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BLUE BIRD

July 21, 2017

SERVICE MEMORANDUM
NO. SM1702

SUBJECT: Cummins ECM Calibration Update To Reduce Occurrence Of Allison Fault Code P2637.
MODEL YEAR(S): 2018

MODEL(S) AFFECTED: Vision, All American, and TX4 (with Certain Cummins B6.7 Engines)

The purpose of Service Memorandum SM 1702 is to make Blue Bird Dealers aware that Cummins has
released a calibration update improvement to reduce occurrence of Allison transmission fault code
P2637 “Torque Management Feedback Signal” with Cummins B6.7 diesel engines. Please reference
Cummins Technical Service Bulletin “TSB170089" attached.

For any engines built before July 1, 2017, an ECM Code change is required to prevent occurrence of
engine fault code 3555 “Engine Wait to Start Lamp - Abnormal Update Rate” after updating (ECM)
calibration. Please reference Cummins Technical Service Bulletin “TSB170081” attached.

Please advise customers to contact their local Cummins repair facility to have these updates completed.

If you have any questions, please contact your Blue Bird Field Service Engineer.
Attached are both Cummins Technical Service Bulletins.

Cummins Technical Service Bulletin TSB170089 (B6.7 CM2350 B121B)
Cummins Technical Service Bulletin TSB170081 (B6.7 CM2350 B121B)

BLUE BIRD BODY COMPANY
P.O. Box 937 - 402 Blue Bird Blvd - Fort Valley, Georgia — (478) 825-2021
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|| Technical Service Bulletin Number
| TSB170089

—chserre

Online

Technical Service Bulletin

Subject

Allison® Transmission Control Module Setting Diagnostic Trouble Code P2637 (J1939 SPN
513 FMI 7)

Warranty Statement

The information in this document has no effect on present warranty coverage or repair
practices, nor does it authorize TRP or Campaign actions.

Contents

Product Affected
Engine:
+ B6.7 CM2350 B121B
Issue
Symptom:

* Allison® Transmission control module setting diagnostic trouble code P2637 (J1939
SPN 513 FMI 7)

Root Cause:

* Engine control module (ECM) calibration code issue

Verification

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb170089.html 7/20/2017
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* Reference ECM calibration Revision History on QuickServe™ Online (QSOL).
+ Verify existing ECM calibration code revision is from 1 January 2017 to 6 July 2017.

Resolution

+ If Fault Code 3555 is active or inactive with more than one count logged in the last 25
engine hours, reference TSB, Active Fault Code 3555 After Engine Control Module
(ECM) Calibration, TSB170081.

* If existing ECM calibration code revision is from 1 January 2017 to 6 July 2017,
calibrate ECM to latest revision.

= See B6.7 CM2350 B121B Service Manual, Bulletin 5411223. Refer to Procedure
019-032 in Section 19.

Document History

Date Details
2017-7-17 Module Created

Last Modified: 19-Jul-2017

Copyright & 2000-2010 Cummins Inc. All rights reserved.

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb 170089 .htm! 7/20/2017
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Technical Service Bulletin Number |
TSB170081 |

—hsere

Online

Technical Service Bulletin

Subject

Active Fault Code 3555 After Engine Control Module (ECM) Calibration

Warranty Statement

The information in this document has no effect on present warranty coverage or repair
practices, nor does it authorize TRP or Campaign actions.

Contents

Product Affected
Engine:
+ B6.7 CM2350 B121B
Issue
Symptom:

* Active Fault Code 3555 after downloading engine control module (ECM) calibration
codes released June 2017 or later

Root Cause:
* ECM calibration code compatibility issues with OEM dash configuration
Verification

* Verify affected base ECM calibration code is found in Table 1 below.

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb17008 1 .htmi 6/26/2017



Active Fault Code 3555 After Engine Control Module (ECM) Calibration

Page 2 of 6

Table 1, ECM Calibration Codes

Affected Base ECM ECM Calibration Code New Base ECM
Calibration Code Revision Level Calibration_ Code
HC80001 17 HC80178 — |
HC80002 17 HC80177
HC80003 17 HC80220
HC80004 17 HC80219
HC80009 17 HC80186
HC80010 17 HC80185
HC80011 16 HC80146
HC80012 16 HC80145
HC80013 16 HC80152
HC80014 16 HC80151
HC80015 16 HC80158
HC80016 16 HC80157
HC80017 16 HC80164
HC80018 16 HC80163
HC80019 16 HC80168
HC80020 16 HC80167
HC80021 16 HC80174
HC80022 16 HC80173
HC80023 15 HC80194
HC80024 15 HC80193
HC80025 15 HC80204
HC80026 15 HC80203
HC80027 15 HC80210
HC80028 15 HC80209
HC80029 16 HC80224
HC80030 16 HC80223
HC80031 16 HC80228
HC80032 16 HC80227
HC80033 16 HC80242
HC80034 16 HC80241

https://quickserve.cummins.com/gs3/pubsys2/xml/en/tsb/2017/tsb1 7008 1 .html

6/26/2017



Active Fault Code 3555 After Engine Control Module (ECM) Calibration Page 3 of 6
Table 1, ECM Calibration Codes
Affected Base ECM ECM Calibration Code New Base ECM
Calibration Code Revision Level Calibration Code
HC80035 16 HC80248
HC80036 16 HC80247
HC80037 14 HC80147
HC80038 14 HC80149
HC80039 14 HC80153
HC80040 14 HC80155
HC80041 14 HC80159
HC80042 14 HC80161
HC80043 14 HC80165
HC80044 14 HC80166
HC80045 14 HC80169
HC80046 14 HC80171
HC80047 14 HC80175
HC80048 14 HCB80176
HC80049 14 HC80180
HC80050 14 HC80179
HC80051 14 HC80182
HC80052 14 HC80183
HCB80053 14 HC80187
HC80054 14 HC80188
HC80055 14 HC80195
HC80056 14 HC80197
HC80057 13 HC80200
HC80058 14 HC80201
HC80059 13 HC80199
HC80060 14 HC80202
HC80061 13 HC80206
HC80062 14 HC80205
HC80063 14 HC80207
HC80064 13 HC80208

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb1 70081 .html 6/26/2017
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Table 1, ECM Calibration Codes
Affected Base ECM ECM Calibration Code New Base ECM
Calibration Code Revision Level Calibration Code
HC80065 13 HC80212
HCB80066 14 HC80211
HCB80067 14 HC80213
HC80068 13 HC80214
HC80069 14 HC80216
HC80070 15 HC80217
HC80071 14 HC80215
HC80072 15 HC80218
HC80073 15 HC80221
HC80074 15 HC80222
HC80075 14 HC80225
HC80076 14 HC80226
HC80077 14 HC80229
HC80078 14 HC80230
HC80079 13 HC80232
HC80080 14 HC80233
HC80081 13 HC80231
HC80082 14 HC80234
HC80083 14 HC80235
HC80084 14 HC80236
HC80085 14 HC80237
HC80086 14 HC80238
HC80093 14 HC80243
HC80094 14 HC80245
HC80095 14 HC80249
HC80096 14 HC80250
HC80097 13 HC80148
HC80098 13 HC80150
HC80099 13 HC80154
HC80100 13 HC80156

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb 170081 .html 6/26/2017
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Table 1, ECM Calibration Codes
Affected Base ECM ECM Calibration Code New Base ECM
Calibration Code Revision Level Calibration Code
HC80101 13 HC80160
HC80102 13 HC80162
HC80103 13 HC80170
HC80104 13 HCB80172
HC80105 13 HC80181
HC80106 13 HC80184
HC80107 13 HC80244
HC80108 13 HC80246
HC80109 11 HC80189
HC80110 12 HC80190
HC80111 11 HC80191
HC80112 12 HC80192
HC80113 12 HC80239
HC80114 12 HC80240
HC80143 4 HC80196
HC80144 4 HC80198
Resolution

* ldentify new base ECM calibration code using the cross-reference in Table 1.
* Update ECM calibration to latest revision of new base ECM calibration code in Table 1.
= Fleet count, Part Number 3886396, must be used to update to new ECM
calibration code.
¢ Calibrate ECM calibration using latest INCAL™ DVD. See B6.7 CM2350 B121B
Service Manual, Bulletin 5411223. Refer to Procedure 019-032 in Section 19.
« Reference ECM Calibration Revision History on QuickServe™ Online for more
information.
+ Order, fill out, and install authorized change label, Part Number 5297400.
= Fill out authorized change labor sticker with new ECM base code, distributor or
dealer code, and date. Campaign number section must contain the number of
this TSB, TSB170081.
< Place completed authorized change label near engine dataplate.

Document History

Date | Details

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb17008 1 .html 6/26/2017
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| Date | Details |
2017-6-20 Module Created

Last Modified: 23-Jun-2017

Copyright © 2000-2010 Cummins Inc. All nights reserved.

https://quickserve.cummins.com/qs3/pubsys2/xml/en/tsb/2017/tsb17008 1 .html 6/26/2017



eﬁ ‘ Account Team Coverage

ATC Number: atc1929 Revision: A ?gﬁased Date: 22-Aug-

Expiration Date (U.S.
and Canada): 30-Sep-
2018

Expiration Date
(International): 30-Sep-
2018

B6.7 2017 Blue Bird School Bus Calibration ATC

B6.7 2017 Blue Bird School Bus Calibration
ATC

Attention

* christopher.t.nelson@cummins.com; steve.collins@cummins.com;
alex.macharia@cummins.com; ronald.graham@cummins.com;
govind.n.malleichervu@cummins.com

This is to revise and replace ATC1929, dated 11-AUG-2017. This revision is to:
1. Update eligibility.

If additional information is required, contact your Cummins Warranty Operations
Group Leader.

Description

This ATC is being issued to address certain B6.7 2017 engines in Blue Bird school buses
that may experience a transmission fault code due to incorrect torque data broadcast on
the J1939 datalink from the engine ECM. This ATC authorizes certified repair locations to
recalibrate the engine control module.

Action




In order to qualify for repair under this field action, an engine:

1. will be covered Regardless of coverage status, and
2. must show an OPEN status for this field action on QuickServe Online.

After verifying that the engine meets the above requirements, perform the following
actions:

1) All eligible engines will require an ECM calibration. To obtain a calibration via
QuickServe Online (QSOL), enter the Engine Serial Number into QSOL, click on the
Service Tab, then "Related Information”, then click on "Calibration Downloads" link and
enter the requested information to obtain a Zip file to recalibrate the ECM.

2) Recalibrate the ECM as described in procedure 019-032 of the appropriate Service
Manual on QSOL.

3) Provide documentation of the ECM revision from before and after the recalibration in
the claim narrative.

Note : Calibration updates are defined by this table:

Blue Bird ECM Codes

Original ECM code Ziz:;::fment ECM code number Or
HC80018.17 HC80163.01
HC80022.17 HC80173.01
HC80010.18 HC80185.01
HC80059.14 HC80199.01
HC80030.17 HC80223.01
HC80032.17 HC80227.01
HC80081.14 HC80231.01
HC80036.17 HC80247.01

Material Disposition

Materials removed as a result of this field action must be scrapped.

Reimbursements




Parts

The following parts are covered under this field action:

Part Number Quantity Description
388639600 1 LIT,ELE (FLEET COUNT)

Note : SRTs to gain access that are required to complete the repair, that are
sufficiently explained in the claim narrative, may also be claimed on this action.

Labor Using Applicable Access Code and Time

SRT Code Description Time (hrs)
00-90X Administrative time

Engine Control Module
19-0G5 Calibration Code -
Transfer (EPA 2017)

Travel

Travel is covered under this field action. Towing is covered under this field action.

Note : Please schedule the Technician's time to maximize the number of units
that can be repaired on a single visit. When filing claims for multiple ESNs,
where travel is required and authorized, travel can be filed to ONLY one (1)
ESN.

Other Claimables

Consumables are not covered under this field action.

Claim Instructions

For Cummins Dealers, claims for this Field Campaign must be filed via RAPIDSERVE™
Web (rsw.cummins.com). For information regarding RAPIDSERVE ™ Web, please
reference the "Warranty" tab in QuickServe Online. If there are additional questions,
please contact your local Cummins Distributor.

Claim Codes
Description Code
Account Code: 27
Pay Code: Distributor = X
Pay Code: Dealer =D




Claim Codes
Description Code
Pay Code: International = |
Failure Code: WEQPEQ
Attachments

Click here to see atc1929-a_esn-list.xls

(/servicefenglish/attachments/atc1929-a_esn-list.xls)

Engine Family Fuel System

ISBe4 (6 Cylinder) QSB6.7 ISB ISDe,
ISD4.5, ISD6.7 ISBe, ISB4.5, ISB6.7

Design Application Market Application

Automotive All

Last Modified: 22-Aug-2017




	#17-0908 Service Notice - P2637 Transmission Code.pdf
	#17-0908 - SM1702 Attach.pdf
	#17-0908 - ATC 1929 attch.pdf

