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How to Access Fault Codes Using Your Blue Bird Dash
Tech Tip #19-0110

BLUE BIRD

You Don’t Necessarily Need Expensive LapTop or Software

All of us have had a Check Engine Light pop up and a driver call to let us
know....we then go to our tool box, make sure the computer battery is charged
look for the proper datalink and go to see what the issue is —

Did you know with a Blue Bird, it is possible to go out to the bus, scroll through
the menu on the dash, get the code that was set and then take the pen from your
pocket and write the code on the palm of your hand.....go back inside the shop
and research the required repair?

Personally | think we all know it is possible, but which one of those buttons do you
push and it is NOT just for the engine but transmission and ABS Brakes as well!
Well funny you should ask as Blue Bird has a nice little booklet to follow when you
are trying to get diagnostic codes.....and it is attached!

PLEASE NOTE - Diagnostic codes help our Techs work with you to
troubleshoot the cause of the lights and buzzers so if you can easily
retrieve them and let us know what they are we can help get units back in

service quickly!
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BLUE BIRD,

Viewing Dash Displayed Fault Codes
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CONTEMNTS

Wiewing Active Fault Codes Ametek Dash Cluster Page 3
Blue Bird Products Affected:

TAFE, TARE 2018 MID ¥ear Mode To Current

BBCY, 2018 MID Year Model To Current

Viewing fctive Fault Codes Actia Dash Cluster Page 4

Blue Bird Products Affected:
DAFE, DIRE, TIFE, TIRE 2009 - 2018 MID Year Model
BBCY, 2011 = 2018 MID Year Model

Wiewing Active Fault Codes Actia Dash Discrete Gauges Page 5

Elue Bird Products Affected:
AZFE, ASRE, All Year Models
BECY, 2003 - 2006 Year KModel

Viewing Active Fault Codes Stoneridge Dash Cluster Page 6-7
Blue Bird Products Affected:
BBECY, 2007 - 2000 Year Models

NOTE: General fault code descriptions can be viewed on the Blue Bird
Vantage website below. Enter the dash displayed fault code identifier

and fallure mode number(s).

https://wantage blue-bird.com/Portal/dashFauliCodes. aspx

MOTE: Select Powertrain for the Ford engine, and transmission. Only supported with
the Ametek instrument cluster. All others require a standard OBD Il scanner or Ford

software (IDS) to view fault codes.

MOTE: On the GM engine, and CleanFuelUSA fuel system, a GM TECH Il or equivalent
is required to view fault codes,

MOTE: Additional fault code treubleshooting information is available on the engine,
transmission, and ABS manufacturer websites.

https://gsol2 cummins comfinfofindes html

htrps S fwerw rousheleantech.com fservice
http:/ fwwnw allizontransmissionpublications.com/

hitp:/fwww bendix.com/en/

hitbp:/ Swww . mertorwaboo.com,/
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Viewing Fault Codes Ametek Dash Cluster

Ametek Settings and Diagnostics Buttons

Access this menu by setling the Park Brake and then from the Drive Mode screen press the BOTTOM button
and hold for more than 3 seconds or untll the menu appears. Press the top button to move or toggle the
selection box through the list as indicated by the softkey arrows. The item in the selection box wil be selected
when the middle button is pressed (as indicated by the softkey checkmark). To return to the Drive Mode
screen, press the bottom button as indicased by the softkey hame or home screen. This menu wil auto exit to
the Drive Mode screen after 3 10 second Lme-out with no activity, If Park Brake is released, the display will

return to the Drive Mode screen
Diagnostics

Selecting the Diagnostics menu will display the following Introduction screen allowing the selection of Engine,

Transmission, Powertrain or ABS diagnostizs. Pressing the bottom button will exit 1o the previous screen
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Engine Diagnostic. Selecting the Engine menu will display the engines DTC's (Diagnostic Trouble Codes)in a
format dependent an engine type. Engine Type and number of active DTC's is located in the upper left corner.
Press the bottom button 1o et 1o the previous screen, Cummins will display as CMNS. The Engine Diagnostics
screen displays the Suspect Parameter Number (SPN) and the Failure Model Identifier (FMI) as received from
the engne for active faults through the J1539 data communication line, The example graphic shown in the

T

right side margin displays Cummins active JTC's and a brief teat deseription of that fault
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Viewing Fault Codes Actia Dash Cluster
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SETTINGS AND DIAGNOSTIC MENU

Access this menu by setting the park brake and then from the Drive Mode Screen press the lawer button for
»5 seconds. Use the upper and lower button to scroll the menu. Highlighted items can be selected by pressing

both of the buttons together

SETTING & DIAGNOSTICS SETTING & DIAGNOSTICS
1-Air Brake PS!  4.Dimmer AR 7-nstrument Diag 10-Engine Diag
2-Set Units 5.BL Color Prov &.Data Link 11-Trans Diag | Prev
3-Contrast 6-Sot Clock @ S-Read Parameters 12.ABS Diag &
Press os both butins foselect  Mext () Press on both buttons 1o select Next )

When selected the screen displays the actve fault code(s)

Example:
' . cNs : .

- Engine D'iagr}oshcs s Transmission Diagnostics  Albss
22 Cocet Aemure Dre kot PR3 T0 e

10018 Law Off Pyztoure p—— RN P
19000 Brgire Speed ¢ bas 270 AP Prov PIAEs T80 p'_'_’
712 Waler 0 Fuol wosy chost |§;| 2 'Mj
Press on both butions fo Exit Nest (O Prexs on both bettons to Esit Neat ()
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Viewing Fault Codes Actia Dash Speedometer
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SETTINGS AND DIAGNOSTIC MENU

Access this menu by setting the park brake and then from the Drive Mode Screen press the "M™ button for »5
seconds, Use the "M* and "T" button to :croll the menu. Highlighted itemns can be selected by pressing both ol

the buttons together,

= ¥~ i
& Read Param / 7. ABS Diag®
2- Contrast 5- Engine Diag
3~ Instrument Diag 6- Trans Diag
' Select A V Seect N V Sslect A

When selected the screen displays the active fault code(s). Example

SPN 100 M1
SPN 110 FMIO
End of list

vV  Exit
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Viewing Fault Codes Stoneridge Dash Cluster

DIAGNROSTIC MENU

Menu navigation and option selection 15 done by pressang the Exc, Select, Up and Down
buttane Wsoated in tho stalk saltch cortral lever. See Figurss balow

Stalk switch control lever

o Esc (escape) is usxd 0 roturn 10 the porvious menu and canced 3 sefing
oparation

o ) Sglect 5 used to activate the highiighted option in the manu. Also it s used as
the "emar” kay.

o  Up wrrow moves the cursor up, @iso ncrements a numernc value during seting
oporabons,

o  Down arrow maves the cusor down, also decrements a numenc value durnng
sotting oparations

When selected the screen displays the active fault code(s).

ALL of our Service Updates can be found on the

Or at the

n (U] y ©2015 New York Bus Sales. All rights reserved. 7


http://newyorkbussales.com/
http://www.nyhma.org/viewforum.php?f=2&start=0

Display Semings
Dagnostcs
Passward

Non-Driving Mode

Tl N N

Display Setungs

Engish
Language Francan
Espafol
Dixlancn K=
| Mol
| Km'
| Usits
| L AT00Mm

Fow cormumpton
MPG IMP gatans)

MPG (US galana

“lock Farmat
T meiDatn Clock Forma
Dae Farmal

Condeast
Crspday Lig Hacelghl
NG e

Change

FPossworg

Diagnostbcs

Engne ECU o —
Facdt Dagnostics Geathaz BCU ——
Brake ECU %

Toltokes host
- - Sauoe st
| Cluster Sef test 0
1 Dmpiay test
1
| Spences el
Part Number
v . Jglal
AD out Ding Dgta
Anaiog

Confligeraton

Password

ALL of our Service Updates can be found on the

Or at the

n ’ ©2015 New York Bus Sales. All rights reserved.


http://newyorkbussales.com/
http://www.nyhma.org/viewforum.php?f=2&start=0

CONTACT OUR SERVICE OR PARTS DEPARTMENT WITH ANY

QUESTIONS
SERVICE PARTS
Chittenango: 800-962-5768 Director of Parts
Daryl Wallace or Brian Lamaitis Jim Hogan
Rochester: 800-463-3232 jhogan@newyorkbussales.com
Dave Schaub 607-227-5794
Albany: 866-867-1100 .
Ben Reiling Cthtenango: 800-962-5768
Lower Hudson Valley Region: Gari McQuade
845-609-7070 gBr_TI\Icc(guade@newyorkbussales.com

ill Cox

Marc Matwijec ) o
Warranty: 800-962-5768 cox@newyorkbussales.com

: John Lewin
Morgan Jenkins jlewin@newyorkbussales.com

Dave Grant

Customer Service dgrant@newyorkbussales.com

Representatives
Albany: 866-867-1100

Eastern Region: Sean Conway
Gary Bigness sconway@newyorkbussales.com
845-500-3707 Pat Murphy

pmurphy@newyorkbussales.com
Central Region:

Josh Coon Rochester: 800-463-3232

315-263-0765 Tim Gross
tgross@newyorkbussales.com

Western Region: Steve Hibbard

Mike Panzica shibbard@newyorkbussales.com

716-908-3186
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